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FOREWORD

We are pleased to welcome you to the Georgia War Veterans Home (GWVH).  We are proud of our facility, our programs, and our staff, and we will do our best to make your stay here pleasant and comfortable.  This Handbook is intended to help orient you to our programs, facilities, policies, and services.  This copy is yours to keep, and you may want to refer back to it from time to time.  If you have questions about any of the information in the Handbook, please ask a staff member for assistance.  You are our customer, and your satisfaction is most important to us.

Situated on approximately 17 acres of land, of the Georgia Department of Veterans Service the Georgia War Veterans Home is a health care complex comprised of four major structures: the Richard B. Russell, Carl Vinson, Pete Wheeler and Joe T. Wood buildings, in addition to the Kenneth Birdsong Recreation Center.  The Georgia General Assembly originally established the Georgia War Veterans Home in June 1955, in a single building, the Cabaniss, which was renovated and rededicated as the Pete Wheeler Building on May 21, 1977.

This is a Georgia Department of Veterans Service facility operated by United Veteran Services of Georgia, Inc., a wholly owned subsidiary of UHS-Pruitt Corporation of Toccoa, Georgia.  The Georgia War Veterans Home is licensed by the Georgia Office of Regulatory Services and certified by the U. S. Department of Veteran Affairs (VA).

We provide comprehensive around-the-clock skilled nursing care as well as domiciliary care.  Other services include physician, rehabilitative nursing, dietary, social services, dental care, respiratory therapy, creative arts, therapeutic recreation, and leisure activities.  We have a well-equipped outpatient clinic area where residents have access to psychiatry, podiatry, urology, and V.A. Outreach Clinic services.  Physical and occupational therapy and speech therapy are available on site as well.

Although we want to make this facility as much like home as possible, certain policies and procedures are necessary when large groups of people live and work together.  The Handbook contains information about your care and treatment as well as your rights and responsibilities as a member of this community.  This facility is for the veterans of the State of Georgia; we hope you will take pride in it and make every effort to reflect this pride in your daily conduct and activities, on and off the grounds.

This Handbook reflects GWVH policies and procedures in effect at the time the Handbook was written.  The management of GWVH performs policy and procedure reviews on a regular basis.  All policies and procedures are subject to revision at any time, and current GWVH policy overrides any discrepant information in the Handbook.

Melvin Moses, Executive Director, GA War Veterans Home
July 2004
ELIGIBILITY AND ADMISSIONS
All admissions are on a voluntary basis.

APPLICATION FOR ADMISSION

Application for admission must be submitted to the GWVH for determination of administrative and medical eligibility.  Approval for admission rests with the Georgia Department of Veterans Service and the United States Department of Veteran Affairs (VA).  Application materials must include a copy of the applicant’s military discharge record (DD214) or other verification of military service, a completed original "Application for Health Benefits" (VA form 10-10EZ), an original "State Home Program Application for Medical Certification" (VA form 10-10SH), an original "Application for Admission to a Georgia War Veterans Home" (VSO Form 73), and an original "Applicant Activities of Daily Living Survey Form."  These five (5) forms are required.  In addition, the applicant must submit documentation of Georgia residency for the five years immediately preceding the application.  The Admissions Coordinator may request additional medical or psychosocial information that may be helpful in evaluating the applicant’s needs.  The application forms and supporting documentation may be routed through the Georgia Department of Veterans Service Field Office nearest the applicant’s home, or you may mail the application directly to:

Admissions Coordinator                                                                                              Georgia War Veterans Home 





       Pete Wheeler Building 





      2249 Vinson Highway 





   Milledgeville, GA  31061

All application forms must be legible (typewritten is preferred), signed, dated and
notarized where applicable.  Application forms may be obtained at the facility, or from a GA Department of Veterans Service Field Office, or downloaded from our web site (www.gwvh.org).  For additional information, call (478) 445-4295 or toll free 888-453-6836.

ADMINISTRATIVE ELIGIBILITY CRITERIA

Applicants must meet the following criteria for admission:

· Legal resident of Georgia and have maintained such residency for a period of five years immediately prior to admission.

· Served on active duty in the Armed Forces of the United States or on active duty in a reserve component of the Armed Forces of the United States, including the National Guard, during wartime or during the period beginning 31 January 1955 and ending 7 May 1975.

· Have been discharged from service under other than dishonorable conditions.

· Shall not be under a hold order from any court of law or law enforcement agency or have criminal charges pending.

· Shall be free from 1) contagious infectious disease and 2) active behavioral and/or psychiatric problems.


· Shall not need to be sustained by mechanical means, such as electrical respirators, external heart pacers, renal dialysis, or other life support apparatus.

DOMICILIARY MEDICAL ELIGIBILITY CRITERIA

Applications to the domiciliary are subject to approval by the Georgia Department of Veterans Service and the United States Department of Veteran Affairs.  To be eligible for the domiciliary, the veteran must be diagnosed with a medical or psychosocial condition, disease, illness, or injury that prevents the veteran from being self-sufficient in a less structured environment.  In order to be eligible for the domiciliary, applicants must be:

· Not in need of acute medical care or skilled nursing care; 


· Able to walk without assistance OR be independently mobile with the use of an assistive device such as a wheelchair (must be able to transfer without assistance);


· Able to perform activities of daily living such as brushing teeth, bathing, dressing, shaving and combing hair without assistance; and must be able to perform basic housekeeping in personal living space.


· Able to proceed to and from the dining room and to feed self without assistance;

· Able to secure medical attention when needed and to initiate self-preservation in emergency situations;

· Able to voluntarily control body eliminations;

· Able and willing to participate in the treatment, rehabilitation and restorative activities prescribed;

· Able to self-administer medications as prescribed or ordered by the physician;

· Able to make rational and competent decisions as to the decision to remain or to leave the home, and able to give informed consent for medical treatment.

A veteran is not eligible for admission to the domiciliary if he/she has a medical, behavioral, or psychiatric disorder that is beyond the capacity of the Domiciliary to treat, improve, or control.

NURSING HOME MEDICAL ELIGIBILITY CRITERIA

Nursing Home eligibility criteria require that the veteran is in need of intermediate care or skilled nursing care and related medical services.  Applicants for nursing home care are subject to approval by the Georgia Department of Veterans Service and the United States Department of Veteran Affairs (VA).  The medical staff of Georgia War Veterans Home will evaluate all applications to determine the appropriate level of care based on medical criteria established by the U. S. Department of Veteran Affairs.  A resident’s medical condition, and thus the level of care required (skilled nursing, domiciliary, etc.), may change during the course of his or her stay at the Home.
DISCHARGE PLANNING


Discharge plans are developed when appropriate, depending upon the veteran’s needs and condition.  Veterans may request a discharge at any time.  Requests should be made at least three (3) working days in advance of the planned departure to allow for necessary planning and administrative processing.  Emergency discharges are handled promptly.

Veterans may be discharged if a change in condition occurs which eliminates the need for GWVH services at the current level of care.  In addition, residents may be discharged for behavior that presents a serious risk of harm to self or others and for willful, repeated violation of facility policies and procedures (see Conditions for Continued Stay policy and procedure, attached).  Residents who are discharged will be referred to other health care providers as indicated by the resident’s needs.

Veterans should take personal property and funds when discharged from the Home.  State property must be turned in prior to departure (e.g., medical equipment, furniture, and recreation equipment such as rods and reels, golf clubs, or any other equipment).

GRIEVANCE PROCEDURE

If you feel any of your rights have been violated, you may give an oral or written complaint to:

· Administrator – who must respond within three business days.

· UHS Pruitt Corporation at 1-800-222-0321

· Long Term Care Ombudsman – who must attempt to solve the problem within ten days. Nancy Hill - 478-922-4464 or 888-454-5826

· You then have the right to have the issue decided by an impartial referee – jointly chosen by the Administrator and Complainant: 

· Who must hold a hearing within 14 days and

· Render a decision within 72 hours after the hearing. 

· You also have the right to an Administrative Hearing under Georgia Administrative Procedure Act (GA Laws 1964, P. 333) and to file a court action to enforce your rights. (A complete description of the state grievance procedure is available upon request)
GENERAL ADMINISTRATION
ABSENCES/ TEMPORARY LEAVE

Veterans are free to enter and leave the facility or grounds on a daily basis as they choose, unless medically contraindicated.  Residents who leave the facility, regardless of length of time, are required to sign out upon leaving and sign back in upon returning.  Temporary Leave (TL) for overnight absence from the GWVH may be granted to residents for a period of up to 96 hours (four days) extending from midnight of the first day to midnight of the last day, unless contraindicated by the care team or physician.  Temporary Leave is limited to the following frequency:

* Domiciliary residents: maximum of 96 hours every 7 days. 

* Skilled residents: maximum of 96 hours two (2) times per each 30-day period. 


Residents must inform the nurse, when leaving and upon returning.  Permission to be absent overnight (or longer) must be authorized by the physician/PA/Nurse Practitioner and the administrator or designee.  While on TL, residents are considered a part of the GWVH and his/her bed is reserved.

All Temporary Leaves must be requested at least two (2) days in advance, to allow time for necessary paperwork and for ordering of leave medications.  Prior to leaving the building, the resident or responsible party will sign a Release of Responsibility During Absence at the bottom of the Leave Request form.  Nursing staff may cancel a TL if the resident’s medical condition contraindicates his or her leaving the facility.

If residents are on prescribed medications, the facility will provide either a sufficient supply of medications, or written prescriptions to be filled by the resident at a pharmacy of his or her choice, to cover the absence. The resident will turn in to nursing staff any unused portion of all medications upon returning to the building.

A resident who does not return to the facility within the approved time frame will be subject to loss of TL privileges and/or discharge from the Home.

Temporary Leaves are not normally granted to new admissions during the first seven to fourteen days due to the need for initial medical appointments, assessments, and orientation to the facility.

BED HOLD POLICY

Georgia War Veterans Home residents who transfer to a hospital or VA Medical Center will be allowed to return to the facility and resume residence upon discharge from the hospital or VA Medical Center, with the following exceptions:

· The resident notifies the facility personally or through representatives that he or she does not plan to return;

· The facility determines that the resident’s needs can no longer be met in the facility due to changes in the resident’s medical or psychiatric condition.

These exceptions will result in discharge from the facility.

In addition, when a resident is hospitalized for a period of 30 consecutive days or more, the facility will issue a discharge notification letter to the resident and/or the resident’s primary representative in accordance with the facility’s discharge policy and procedure, giving thirty days’ notice of discharge. If the resident fails or is unable to return to the facility within thirty days of the date of the discharge notification letter, the resident will be discharged. Residents discharged due to extended hospitalization will receive priority consideration for readmission to Georgia War Veterans Home upon submission of a completed application for admission.
ALCOHOL AND ILLEGAL DRUGS:
Possession or use of alcohol or illegal drugs by residents of the GWVH is strictly prohibited (pursuant to Georgia Code 3.325). Each reported incident of alcohol or illegal drug use will be reviewed by the facility treatment team and specific recommendations for intervention will be made. Offenders may be subject to discharge. 

CONTROLLED SUBSTANCES:
Veterans are not to introduce, consume, or possess medications from other than the Georgia War Veterans Home, regardless of the source. This includes Anacin, aspirin, Tylenol, nose sprays, laxatives, Alka Seltzer, Maalox, or similar products, medications, drugs, or any other pharmaceutical preparations are prohibited unless a special exception has been made, in writing by the attending physician.

Except as authorized, it is unlawful for any person to possess, manufacture, deliver, distribute, dispense, administer, sell, or possess with intent to distribute any controlled substances such as Valium, Librium, Tranxene, Dalmane, Darvon, Talwin, Phenobarbital, Codeine, Sodium Amytal, Lomotia, Ativan, Verstran, marijuana, etc. Violation of Georgia Laws pertaining to controlled substances constitutes a felony and is punishable under the law. 

A veteran found in possession of any controlled substance listed in the Georgia Controlled Substance Act without a written authorization from the attending physician will be discharged from the GWVH. 

SELF MEDICATION: 

Veterans authorized to self-medicate are responsible for controlling medications in their possession. Medicines kept in the GWVH by veterans shall either be in the personal possession of the veteran or secured under lock. 

EMPLOYEE-VETERAN RELATIONSHIPS

Veterans and/or their representatives (family, guardian, etc.) must not convey funds or valuables or engage in any personal financial transactions with employees.  This includes
lending or offering to lend money, buying or selling items, or offering or giving tips in any form for services rendered or as a gratuity.  Violation of this rule may result in the employee being terminated from employment or discharge of the Veteran from the GWVH.  Likewise, employees are not to be named as beneficiaries to insurance policies or wills, named as administrator of a will, designated with power of attorney, Durable Power of Attorney for Healthcare, etc.  Employees are expected to maintain a friendly, yet professional caregiver relationship.


PRIVATELY OWNED VEHICLES

Pursuant to policies established by the Georgia Department of Veterans Service governing resident personal vehicles; residents of the Georgia War Veterans Home may, as a privilege, drive and park a motor vehicle on the premises of the facility only upon the issuance of a driving-parking permit by the Executive Director (or designee) of the facility subsequent to an evaluation and recommendation by the resident’s attending physician. 

Residents who wish to obtain a driving-parking permit must notify the attending physician who will then complete a medical examination, including a review of the resident’s medical history, to determine the resident’s ability to safely operate a motor vehicle. The attending physician may approve or disapprove driving-parking permits for domiciliary residents. For nursing home residents, the physician will complete the Department of Public Safety Medical Report form; the form is to be signed by the physician conducting the evaluation and by the GWVH Medical Director. If the driving – parking privilege is not recommended the physician, or designated staff within the facility, will submit the completed form to the Department of Public Safety for appropriate action. 

The decision to approve or disapprove a resident’s request for a driving-parking permit will be based on the recommendation or determination of the Department of Public Safety. 

The attending physician will reassess the resident’s condition periodically as required by facility policy to determine the resident’s continued ability to safely drive - park a motor vehicle on the grounds of the GWVH.. Upon the recommendation of the physician, the Executive Director (or Designee) may revoke the resident’s driving-parking permit. In order to receive a driving-parking permit, the resident must sign a statement of understanding that lists the facility’s rules and policies governing resident vehicles on the premises.

Driving-parking permits are limited to one permit per resident and shall be vehicle specific. Permits will not be issued for trailers, motor homes or for vehicles commonly referred to as recreational vehicles. Permits will be time-limited with expirations not to exceed one year (or two years for domiciliary residents). Permits will include a vehicle sticker that must be permanently affixed and prominently displayed on the rear window of the vehicle. 

Residents without an approved driving-parking permit, and residents whose driving-parking permits have been revoked, may not park or drive a motor vehicle on the grounds of Georgia War Veterans Home. Parking areas may be designated for resident vehicles that are registered with the Home. Vehicles not registered (or parked outside designated parking areas) may be removed at the owner's expense.  Ongoing failure to comply will be grounds for discharge.
The facility administration reserves the right to refuse or withdraw resident parking privileges due to the resident’s medical condition or for violations of facility policies related to vehicles.


DRESS

Residents should be dressed appropriately in street clothes when outside of their sleeping room.  Staff members will assist any resident who requires assistance with dressing appropriately.

STORAGE

The facility cannot offer storage space for personal items.  Residents should bring only those items that will fit into the storage space available in the room.  Prohibited articles, such as weapons, alcohol, illicit drugs, unapproved electrical appliances, and flammable materials, may not be brought into the facility.


ELECTRICAL APPLIANCES

All electrical items must be inspected and tagged when brought into the facility and inspected annually thereafter by the Georgia War Veterans Home maintenance personnel.  Items deemed unsafe must be removed.

Personal television sets are permitted in resident rooms, providing the picture tube's diagonal measurement is no larger than 19 inches.  A proportionately sized television table must be provided by the veteran.  Any repair costs are the responsibility of the veteran.  To avoid disturbing roommates, all televisions in skilled nursing areas must be equipped with headphone capability.

Refrigerators are allowed provided they do not exceed 1.7 cubic feet and do not overload the building's electrical load capacity.

Coil type water heaters, microwave ovens, multiple plug-in adapters, extension cords, hot plates, and coffee pots are not authorized for use in the veteran's room. 
 


WEAPONS

Firearms, other weapons, and dangerous items are strictly PROHIBITED in the facility or on facility property.  Any violation of this prohibition may result in the immediate discharge of the resident.


BEHAVIOR

We request the cooperation of all residents and visitors in keeping this facility a safe and comfortable environment.  Profanity, vulgar language, and offensive behavior are inappropriate in this environment.  Threatening or aggressive behavior, fighting, or intent to harm another are grounds for discharge.  Residents with problems related to substance abuse will have an opportunity to receive treatment; repeated violations will result in discharge from GWVH.


Willful damage to equipment or property, willful violations of safety regulations, or interference with an employee in the performance of duty, by a veteran may result in discharge of the veteran.

Financial transactions (e.g., borrowing or lending money) between/among veterans is strongly discouraged.

FIRE SAFETY

Procedures and evacuation plans in case of fire are posted on all units and in other areas of each building. Become familiar with the evacuation plans and follow prescribed procedures in case of a fire or a fire drill. Make it a point to locate fire extinguishers and other fire protection/fire fighting equipment in each building.  It is extremely important for residents and visitors to cooperate with staff during any emergency, fire, or evacuation incident or drill.

FOOD AND OTHER PERISHABLES

Family members may bring food into the facility for their individual family member for consumption.

Residents/patients on special diets should not have food brought in unless approved by the Director of Nursing or Consult Dietitian. A list of approved foods may be obtained from the Dietary Manager. 

Food that is to be kept in a resident/patient’s room should be in covered plastic or metal containers to prevent the attraction of insects.

For reasons of sanitation and pest control, only small amounts of perishable food items should be stored in the resident’s room, and these must be properly stored in a sealed, airtight container.  Food not in sealed containers cannot be retained and will be removed.  Items requiring refrigeration must be kept refrigerated, and out-of-date items must be discarded.

Foods requiring refrigeration must be stored in the nursing unit refrigerator or the resident/patient’s personal refrigerator. Those items stored in the nursing unit refrigerator should be kept to a minimum due to limited space. Food refrigerated must be labeled and dated and will be discarded after 24 hours. 

The facility reserves the right to dispose of any food that is deemed unsafe for consumption. 

Any resident receiving mechanically altered diet (chopped, ground, or pureed consistency) will not be served food items of regular consistency unless a diet change has been ordered by the physician. 

Mechanically altered diets will not be changed at the request of the resident or family member. The Physician and Clinical Dietitian must approve all diet changes. 



GAMBLING

Gambling is against the law and is not permitted in any form in the buildings or on the grounds of the Georgia War Veterans Home.

HOURS OF ARISING AND RETIRING

Veterans may arise and retire at times of their choice if it does not interfere with the rights of others.  We request that residents reduce noise levels at night in consideration of others.  Employees will also refrain from unnecessary noise, especially at night

ROOM ASSIGNMENT AND CARE OF BED AREA

The Admissions Coordinator assigns Veterans to each building according to the availability of vacancies.  Transfers from one skilled nursing building to another are generally not allowed.  Transfer between skilled nursing and the domiciliary is determined by medical need.

Residents are required to maintain rooms, bed areas, and other areas in an orderly manner to the extent to which they are physically able.  


If additional linens or furnishings are needed, please notify the Charge Nurse. If there are obvious needs for repair, such as a defective electrical outlet, burned out light bulb, damaged furniture, etc., please inform the Charge Nurse without delay.

Bed linens will be changed as needed, but not less frequently than once a week.

SMOKING AND USE OF TOBACCO PRODUCTS

Smoking is considered hazardous to the health of smokers and non-smokers alike. Smoking is, therefore, discouraged and smoking cessation programs are available to assist any person interested.  Residents who demonstrate the inability to handle smoking materials safely will be allowed to smoke only with restrictions including staff supervision.

Smoking is permitted only in designated smoking areas.  Smoking in the presence of bottled or concentrated oxygen is extremely dangerous and is prohibited.  Smoking in resident rooms is absolutely prohibited at all times.

Violation of smoking regulations is grounds for immediate discharge.

When discarding smoking materials, use the receptacles provided.  Please do not discard cigarette butts, matches, etc. in flowerpots, on the ground, in trashcans, etc.  This is unsightly, may cause a fire and detracts from the appearance of the Georgia War Veterans Home.  

SOLICITING

Soliciting or selling merchandise on the grounds or in the buildings is prohibited.  Exceptions are made for fund raising activities related to facility-sponsored programs.


CLOTHING AND PROPERTY

Veterans with sufficient income are expected to furnish their own personal wearing apparel.  The Home will provide clothing for those with bona fide financial hardship.  Social services or activities staff can provide assistance as needed.

UTILITIES AND SUPPLIES

Veterans are asked to cooperate in reducing the cost of water, electricity, and supplies. Please turn off lights when they are not needed.  Also, please do not open windows when the heating/air conditioning system is on.  Conservation in the use of paper towels and other disposable products will benefit everyone.



VALUABLES

The Georgia War Veterans Home is not responsible for valuables and personal effects kept by the Veteran.  Residents are encouraged to leave or send excess personal items home because of limited storage space and the risk of loss.  Residents should keep all valuables under lock and key.  Only small amounts of money ($25 or less) should be retained at any given time.  The Resident Trust Fund is available for residents who wish to deposit their money in this account; however, large amounts of money should be deposited in regular bank accounts. Whatever money the resident keeps on hand should be secured at all times, either in the veteran's possession or under lock and key.

VISITORS


Normal visiting hours are from 9:00 a.m. to 9:00 p.m. daily. Visitation at other times, however, can be arranged by the building administration.

Visitors will be granted access to veterans during established visiting hours, provided each visitor entering a building promptly discloses his/her presence and identifies him/herself to the Charge Nurse.  Visitors are required to sign in and display a visitor pass while in the building.  Visitors of veterans who are confined to rooms are permitted to visit in the rooms but should knock and enter only after identifying self and receiving permission to enter.  This applies to all visitors, including veterans visiting other veterans.

For the safety and comfort of the residents, Administrative staff and/or the Charge Nurse reserve the right to have any visitor leave the premises if the visitor creates a disturbance or fails to cooperate with facility rules.

WHEELCHAIR - CRUTCHES - CANES

Residents should use a wheelchair, crutches, or cane only with medical approval and with the approval of the care plan team.  Residents must obtain authorization from the care plan team and the Administrator before bringing an electric wheelchair on facility property.  Electric scooters are prohibited for safety reasons.

CUSTODY AND DISPOSITION OF PERSONAL EFFECTS

The Home shall make reasonable efforts to assure the security of each patient's
belongings, but no employee or staff member shall be responsible for loss or damage to such property where reasonable security precautions have been taken.

Personal belongings will be released to the resident’s family member or representative (as listed in the medical record) upon discharge or death of the resident.  If all reasonable efforts to locate a patient, the patient's guardian, or next-of-kin following discharge or death have failed, or if the patient, guardian, or next-of-kin requests in writing that the Home make disposition of the patient's personal effects, such personal effects will be disposed of in accordance with prevailing policy.

Because of limited storage space, personal effects will not be held in excess of 15 days following discharge or death.



LITTER

It is desirable to have a neat campus for patients, employees, and visitors; therefore, it is necessary for litter (cigarette butts, trash. waste paper, cans, etc.) to be disposed of properly by each individual while on the GWVH campus or in its facilities.
PERSONAL SERVICES

BARBER AND BEAUTY SHOP

Barber and beautician services are available in the Carl Vinson Building.  Veterans are responsible for payment for these services.  A barber/beautician visits the skilled nursing units to serve those patients who are unable to go to the barber/beauty shop.  Veterans may go to a private barber or beautician in the community at their own expense.

VENDING MACHINES

Machines located in the Russell, Vinson, Wheeler, and Wood Buildings dispense soft drinks, pastries, coffee, sandwiches, candies, and numerous other items.  Change machines are located in each building.  Microwave ovens are available for heating sandwiches and pastries.

A pro-rated share of the profits from these machines is returned to the Georgia War Veterans Home Veterans Benefit Fund.  This account is used for a variety of activities and purchases that directly benefit the residents of the facility.

LAUNDRY - DRY CLEANING

Veterans who are physically able are responsible for the laundering of their own personal clothing. Washers and dryers are available for veterans to use.  Facility staff will launder the clothing of residents who are unable to do so. All residents/family are strongly encouraged to label all clothing brought to GWVH in order to maintain proper identification for clothing being laundered. 

Dry cleaning services are not available in the Home; however, such services are located in the community where competitive fees are charged.


LIBRARY

The Georgia War Veterans Home Library is located on the first floor of the Wheeler Building and is available for use by all Veterans in the Home.  The library is open from 8:00 a.m. to 5:00 p.m. daily including weekends and holidays.  Veterans are encouraged to use the library.

RESIDENT TRUST FUND

The Georgia War Veterans Home provides access to a trust fund for residents to deposit money for their personal use; however, large amounts of money should be deposited in regular bank accounts.  All monies deposited will be credited to the residents account and then deposited into an outside FDIC insured financial institution. Personal banking services are not available through the trust fund.   

A trust fund clerk is available in each building during normal business hours. Residents may withdraw up to $50 per day from the fund. If additional funds are needed a 24-hour Notice Request From must be completed in order to obtain the additional funds. 

Residents may request that medical related, pre paid funeral expenses, medical transport fees, and etc. be paid from the account by check. Non-medical expenses such as phone or television service must be paid for by requesting cash. 

MAIL

Veterans have the right to send and receive private, unopened, uncensored mail.  Veterans may also refuse to receive mail.

Mail is delivered to each building once daily on all days on which the U.S. Postal Service delivers mail.  Veterans in the domiciliary receive mail through individual mailboxes located in the Pete Wheeler building.  Mail addressed to patients in skilled nursing units will be delivered to the resident’s room.  Incoming mail should be addressed as follows:

Veterans Name
Building and Room Number                                                                                       Georgia War Veterans Home
2249 Vinson Highway
Milledgeville, GA 31061

Employees may not give a resident's mail to anyone other than the addressee. Undeliverable mail will be returned to the sender.  Veterans are responsible for notifying correspondents of any change of address.

Stamps, envelopes, and writing implements are available in each building for purchase and use by residents.

TELEPHONES

Veterans have the right to private, uncensored communication with anyone by telephone. Veterans also have the right to refuse telephone calls.

Public pay phones are available in each building.  Calls should be limited to 15 minutes so that others may have equal access to the pay phones.  Other telephones are restricted for official use only.  Staff will gladly assist residents who need assistance with making telephone calls.

TRANSPORTATION

Facility staff may arrange transportation for residents to medical appointments.  The cost of transportation services is the responsibility of the resident and his or her family.

PROFESSIONAL SERVICES

A team of doctors, nurses, physician assistants, nurse practitioners, technicians, rehabilitation, treatment and support staff strives to help each veteran attain and maintain the highest possible level of functioning and to improve his physical, mental, and emotional health and well being.

COSTS FOR SERVICES

Professional services provided at no cost to the resident include: 

· Physician services (physician oversight of the plan of care; annual physical

 examination; bimonthly physician visits in the facility;

· Physician Assistant/Nurse Practitioner full time in each building);

· 24-hour nursing care;

· Medications and pharmacy;

· Registered dietitian;

· Therapeutic recreation and leisure activities;

· Social services;

· Basic/preventative dental services;

· Personal services including mail delivery, resident trust fund, and laundry are also 

provided at no cost

Providers may bill residents, or their Medicare or other insurance, for additional services including:

· Emergency room and hospital services; 

· Ambulance service; 

· Treatment by a private physician or dentist; 

· Mental health or substance abuse treatment by a private provider; 

· Physical, occupational, and speech therapy; 

· All Transportation needs to and from any physician or facility; 

· Eye exams and eyeglasses; 

· Audiology services; 

· Durable medical equipment (wheelchairs, walkers, etc.); 

· X-rays; 

· Lab work; 

· Respiratory Therapy (oxygen tanks, concentrators, nebulizers, etc.)   

· In-room TV and private telephone service;

· Other services provided by a private provider

· The U.S. Dept. of Veteran Affairs also bills for some medical services, depending upon the VA eligibility status of the recipient.
RELIGIOUS SERVICES

Various interdenominational services are provided in the facility.  Visits by chaplains, 
ministers, Rabbis, and priests can be arranged upon request.

DIETARY SERVICES

A team consisting of a Registered Dietitian and Certified Dietary Managers plan and prepare diets according to the physician's recommendations and individual dietary needs.  Residents participate along with staff on the dietary advisory committee.  All residents able to do so are encouraged to eat in the dining room.

HOUSEKEEPING

The Housekeeping Department provides a clean and comfortable environment for veterans, staff and visitors.  Working cooperatively with the nursing staff, housekeeping promotes sanitary conditions that prevent the spread of infection.

MAINTENANCE

Maintenance personnel provide prompt attention to needed repairs and preventive maintenance.


MEDICAL SERVICES

The Medical Director oversees the provision of medical services.  Staff physicians and Physician Assistants/Nurse Practitioners provide care on a daily basis and are on call for any needs occurring after hours.  The annual history and physical examination, semi-monthly visits, and routine medical care are provided at no cost to the resident.  Residents or their insurance may be billed for other services including lab work, special therapies, mental health services, and any treatment or services provided by Oconee Regional Medical Center or other private providers.

Eligible residents may choose to receive some of their medical care from the U.S. Department of Veteran Affairs.  However, medical emergencies are handled by Oconee Regional Medical Center as the nearest emergency medical department.  Oconee Regional Medical Center is also available to provide inpatient treatment for acute illness, surgery, and other medical services.

NURSING SERVICES

Nursing assessments, care, and treatment are provided by a nursing team under the supervision of a Registered Nurse (RN), in accordance with the physician's orders.  RN’s, Licensed Practical Nurses, and Certified Nursing Assistants are employed as part of the nursing team.  All nursing team members are trained in emergency procedures such as cardiopulmonary resuscitation (CPR).


DENTAL SERVICES

It is the policy of Dental Services to help residents receive maximum benefits from available resources. Dental services at GWVH range from comprehensive dental assessments, oral hygiene instruction and cleanings for all residents to the availability of on-site emergency extractions for bedridden and/or indigent residents. 

Within 14 days of admission and at least annually thereafter a comprehensive dental assessment of each resident is performed. These dental exams are extremely important and vital to each residents continued care. 

Once dental needs are identified, a licensed dentist will ensure that resident/staff are informed of all phases of recommended dental healthcare and follow-up. 


PHYSICAL AND OCCUPATIONAL THERAPY

Specialized therapies, such as physical therapy and occupational therapy, are available to residents who require these services.  Any costs associated with these services are the responsibility of the veteran through Medicare, or other insurance. 

Physical Therapy (PT) is the treatment of an illness or injury by using physical means.  Some examples of PT used are heat, water, exercise, and sound or electronic waves.  PT treatments can help to improve circulation, increase, or restore joint range of' motion, relieve pain, strengthen muscles, correct or prevent deformities, promote healing, speed
recovery, and improve ambulatory skills.  PT allows individuals to enjoy more active lives.

The primary focus of Occupational Therapy (OT) is to improve independence in managing daily tasks and activities.  This may be accomplished by exercises to improve upper extremity function, specialized training in various areas of self-care, and/or providing adaptive equipment to more effectively manage day-to-day needs.  Examples of adaptive equipment include wheelchairs, grooming or bathing aides, dressing or eating devices, and/or functional communication equipment.  The OT Department works with the patient to achieve maximum level of independence.

SOCIAL SERVICES

The social services staff consists of a Licensed Social Worker, a Social Service Director in each building, and Social Service Assistants.  Social service personnel assess the resident’s psychosocial needs and work to see that those needs are met.  This includes evaluating each resident’s adjustment to the environment; ongoing assessment of mental and social functioning; referral to services that may be needed such as mental health counseling; and determination of eligibility for a variety of programs and benefits.  Social services acts as the liaison between veterans, their families, and the GWVH staff.  Social services staff also is responsible for educating residents and family members about advance directives and other resident rights issues and for serving as a strong advocate for the resident.  The social services staff serves as the clearinghouse for resident and family complaints and sees that those complaints are adequately investigated and satisfactorily resolved.

THERAPEUTIC RECREATION AND LEISURE ACTIVITIES PROGRAM

Opportunities for a wide range of recreational programs and activities are provided under the supervision of a Certified Recreation Specialist to assist in enhancing the quality of life and maintaining health for each resident.  Music and Recreation Therapists and Activity Leaders are on staff to plan activities and events and to assist, as needed, in providing exercise programs, games and tournaments, miniature golf, movies, fishing, shopping and other trips, cookouts, arts, gardening, crafts classes, as well as special holiday events and parties.  Activities are planned within each of the buildings based on the interests and needs of the Veterans and adapted as needed to enable maximum participation.

Various Veteran organizations and community volunteers are involved with the Home and provide a variety of leisure activities and religious services.  These services are designed to meet the spiritual needs and to enhance the leisure opportunities offered through the Recreation Services Department.

The Kenneth Birdsong Recreation Center is open seven days a week for resident use offering pool tables, a variety of free weights and other exercise equipment, indoor basketball, large screen TV, newspapers, cards and other table games.  Special events and entertainment are also planned and provided regularly in the Recreation Center by volunteer organizations and the recreation staff.

INTERDISCIPLINARY CARE PLAN TEAM

A team of nurses, social service workers, recreation service, dietitians, nurse practitioners, technicians, and other support staff work together to ensure each resident receives appropriate care in order to achieve their highest possible level of functioning. The Interdisciplinary Care Plan Team meets frequently with each resident and their family to discuss their plan of care for treatment. Skilled Nursing Residents will have a care plan team meeting approximately every 90 days or as needed. Domiciliary patients meet with the care plan team following admission, at 90 days, and afterward every six months or as needed. 

RESIDENT RIGHTS AND RESPONSIBILITIES 
RESIDENT RIGHTS

Veterans are encouraged to exercise all rights, benefits, and privileges to which they are entitled as citizens of the United States.  Resident rights are outlined in Chapter 290-5-39 of the Rules and Regulations, GA Department of Human Resources, Long Term Care Facilities: Residents Bill of Rights.  This document is available in the Social Services office of each building.  You will find a summary of the resident’s bill of rights at the end of this section of the handbook.  The staff will assist veterans in the exercise and protection of their legal and civil rights.

Residents, family members, or anyone who believes a resident’s rights have been violated may file a complaint with the Social Service Director or other staff member.  Complaints may be filed without interference, constraint, or fear of reprisal.  For more information about Georgia War Veterans Home complaint & grievance procedures see the building’s Social Service Director or the GWVH Social Service Coordinator.

RESIDENT BILL OF RIGHTS

Georgia War Veterans Home recognizes its many responsibilities to the veterans being served.  Our primary responsibility is to assure that each resident receives appropriate, considerate care in a warm and respectful environment.  The following is from the Bill of Rights for Long Term Care Residents and provides guidelines for the facility to follow:

1. You have the right to be treated with dignity and respect, as an individual who has personal needs, feeling, preferences and requirements. 

2. You have the right to privacy in your treatment, in your care, and in the fulfillment of your personal needs. 

3. You have the right to be fully informed of all services available to you in the facility and of any charges for those services. 
4. You have the right to be fully informed of your rights as a resident and of all rules and regulations governing your conduct as a resident in this facility.

5. You have the right to manage your personal financial affairs. If you desire assistance, the facility maintains a resident trust fund account and will administer your funds deposited therein according to your written authorization and instructions. An accounting of all financial transactions made on your behalf will be given to you periodically, and upon your request (at least every three months).

6. You have the right to know about your medical condition and to participate in the development of your care plan.

7. You have the right to refuse treatment to the extent permitted by law, and to be made aware of the medical consequences of this action. 

8. You have the right to refuse to participate in any experimental research.

9. You have the right to continuity of care. You will not be discharged or transferred except for medical reasons, for your personal welfare, or for the welfare of others. Should your discharge or transfer become necessary, you will be given reasonable advance notice, unless an emergency situation exists.

10. You have the right to voice grievances and recommend changes in policies and services offered by the facility, without fear of restraint, interference, coercion, discrimination, or reprisal.
11. You have the right to be free from physical, emotional, and mental abuse.

12. You have the right to confidential treatment of your protected health information including your personal medical records. Information from these sources will not be released without your prior written consent, except in your transfer to another health care facility, or as required by law, or under third party payment contracts.

13. You have the right to refuse to perform any services for the facility, or for other residents, unless they are part of a therapeutic plan of treatment approved by you.
14. You have the right to retain and use your personal clothing and belongings as space permits, unless to do so would infringe upon the rights and safety of others or would be contrary to your written plan of treatment. 

15. You have the right to participate in the activities of social, religious and community groups of your choice unless your physician, for medical reasons, considers such activities contrary to your welfare and so indicates in your medical records.

16. You have the choice of persons with whom you associate and communicate, publicly and privately, unless your physician feels some or all such associations are detrimental to your welfare and so indicates in your medical records. 

17. You have the right to privacy during visits by your spouse, family, clergy, and others.  If you and your spouse are both patients in the facility, and your physician approves, you will be allowed to share a room with your spouse when such accommodations are available.
18. You have the right to receive visitors at times other than the established visiting hours, particularly at times of critical illness, or for other pressing personal needs. 

19.  You have the right to reasonable access to a telephone, both to make and receive confidential calls.  You also have the right to receive and send mail unopened or to refuse to accept any telephone calls or correspondence. 

20. You have the right to exercise your rights of citizenship.  The facility will assist you, when requested, in obtaining and completing voter registration information and applications in order to vote in all primary, special and general elections and in referenda. 


A complete detailed copy of Rules and Regulations for Long Term Care Facilities: Residents Bill of Rights (Chapter 290-5-39) is available on each nursing unit for review by residents, family members, and representatives.

RESIDENT RESPONSIBILITIES

We expect that residents of this facility will cooperate with the care plan team in order to improve and maintain their medical status and overall functioning.  Residents have a responsibility to abide by the rules, regulations, policies, and procedures of the facility in order to maintain a safe, comfortable, and therapeutic environment.  Respect for the rights of others is a hallmark of a healthy community.

VETERAN COUNCILS

Veteran Councils function in both the Domiciliary and Skilled Nursing units of the Georgia War Veterans Home. The basic philosophy of Veteran Councils in our facility is that veterans should have a formally recognized body by which they may share in the planning and decision-making process concerning issues that have direct applicability to their residency and treatment.

All veterans become members of the Council for their building at the time of admission. Officers and representatives of each Council are democratically elected and their activities are governed by democratically adopted bylaws that do not conflict with the policies and procedures of the Home.  Meetings are conducted and minutes are kept in accordance with Roberts Rules of Order, except where noted otherwise in the council bylaws.

Officers and members of the Veteran Councils become involved in special projects, such as fund raising drives and sponsoring of community functions.  Through these efforts, the Councils are a vital public relations link between the Home and the community.

Actions and discussion of Veterans Councils are subject to the review and approval / disapproval of the Executive Director of the Georgia War Veterans Home in accordance with applicable polices of the Georgia War Veterans Home.

GEORGIA DEPARTMENT
OF VETERANS SERVICE
The Georgia Department of Veterans Service maintains a Veterans Service Office (VSO) on the grounds of the Georgia War Veterans Home in the Pete Wheeler Building. The Veterans Service Office works closely with the Georgia War Veterans Home to ensure veterans receive all VA benefits to which they are entitled.

Offices of the Georgia Department of Veterans Service are maintained throughout the State of Georgia to assist veterans and their dependents in making application for admission to the GWVH as well as applying for VA benefits.

The Department’s Director of Health Contracting and Facilities also maintains an on-site with office in the Wheeler Building.  The Director is responsible for oversight of the GA War Veterans Home operations and compliance with requirements of the operating contract between the Department of Veterans Service and the contract operator of the Georgia War Veterans Home.

NON-DISCRIMINATION POLICY
The Georgia War Veterans Home is operated in full compliance with Title VI of the Civil Rights Act of 1964.  No individual will, on the basis of race, color, or national origin, be denied admission, care or any other benefit or service provided by the GWVH, or be provided care in a different manner, place, or quality from that provided for others with comparable disabilities.  Any veteran or employee may file a complaint with the facility, the GA Dept. of Veterans Service, and/or the VA if they believe discrimination on the grounds of race, color, national origin, political affiliation, age, religion, sex or physical handicap is being practiced by the Georgia War Veterans Home.



Georgia War Veterans Home
Policy and Procedure

Conditions for Continued Stay
Effective August 6, 2002

Policy
The purpose of this policy is to establish conditions that must be met in order for a veteran to remain a resident of the Georgia War Veterans Home.  Residents must continue to meet eligibility requirements set forth in the GWVH Admission Screening Policy and Procedure and must demonstrate willingness to comply with policies and procedures related to resident behavior, resident absences from the facility, safety, and sanitation.

Procedure

1. Upon admission each resident, or guardian/representative where appropriate, will be informed of this policy and procedure and will review and sign the Agreement-Conditions for Continued Stay.


2. Residents whose medical needs cannot adequately be met in the current level of care due to a change in medical condition will be referred to the appropriate level of care (see GWVH Admission Screening Policy and Procedure).


3. Residents who are found to be noncompliant with their treatment plan, facility rules, regulations, or policies regarding behavior (including substance abuse), absence from the facility, safety, or sanitation will be referred to social services for a determination of the reason for the noncompliance.  Social services will attempt to determine whether the noncompliance is willful or whether there are other barriers to the resident’s ability to be in compliance, such as physical or mental incapacity.


4. In the case of physical or mental barriers to compliance, social services will bring this information to the attention of the care plan team, and the team will address these needs as part of the individual plan of care.  Staff will provide a level of assistance and support to the resident consistent with the resident’s needs and abilities.


5. Examples of rules, regulations, and policies covered within this policy and procedure include, but are not limited to, the following:


a. Resident Census, temporary leave, day pass, and other policies governing resident absences from the facility;

b. Restrictions on smoking and designated smoking areas;

c. Substance Abuse Policy and Procedure;

d. Restrictions on electrical appliances in resident rooms;

e. Resident room inspection procedures and compliance with requirements to maintain room in a safe and orderly manner;

f. Prohibition against fighting or threatening behavior;

g. Reasonable minimum expectations regarding personal hygiene and self-care.


6. Social Services will determine whether the resident should be referred to the Behavior Management/Incident Prevention Program and will refer residents to Behavior Management/Incident Prevention when appropriate.


7. Residents who continue to be willfully noncompliant with facility rules, regulations, and policies regarding behavior, resident absence from the facility, safety, cleanliness, or sanitation will be referred to the building Administrator.


8. The Administrator will review relevant rules, regulations, and policies with the resident and will explain the need for compliance.  The Administrator will also attempt to determine whether the resident’s noncompliance is willful or if there are other barriers to the resident’s ability to be in compliance.  The Administrator will attempt to remove any barriers to the resident’s ability to be in compliance (for example, instructing the staff to provide additional support or assistance if needed and as long as such support or assistance is reasonably within the scope of facility resources).  Where appropriate, the Administrator may require the noncompliant resident, or his immediate family member(s) responsible for his care and treatment, to sign an agreement with the home to comply with the rules and regulations, to cease whatever noncompliant behavior has been occurring and to acknowledge that failure to comply with the terms of the agreement will be grounds for immediate discharge from the home.


9. Upon a determination by the Administrator that the resident is willfully noncompliant with any rules, regulations, or policies regarding behavior, absence, safety, or sanitation, despite adequate attempts by staff to assist the resident and to remove barriers to compliance, the Administrator may recommend that the resident should be discharged from the facility.


10. The Administrator will submit the recommendation for involuntary discharge of a resident to the Ethics Committee for review.  The Ethics Committee will review relevant facts in order to determine whether discharge is warranted.  The Ethics Committee may recommend that staff attempt additional interventions, or the committee may recommend that the discharge be approved.  The Ethics Committee will present its findings and recommendations to the Administrator.



11. The Administrator will review the recommendations of the Ethics Committee prior to making a final decision regarding discharge.  If the Administrator determines that discharge is warranted and appropriate, the Administrator will issue a letter informing the resident that he has thirty (30) days in which to come into compliance or be discharged from the facility.  Copies of the letter will be provided to the GA Department of Veterans Service, the Social Services Coordinator, the GWVH Executive Director, and a copy will be placed in the resident’s medical record.


12. During the thirty-day period following the issuance of the discharge notification letter, staff will monitor the resident’s attempts to be in compliance and will provide assistance as needed in accordance with the policies and procedures of the facility; social services will also develop a discharge plan for the resident.


13. The resident may appeal the discharge notification letter during the thirty-day period by requesting a review by the Executive Director, whose decision will be considered the final determination regarding discharge of the resident.  Appeals must be completed within the thirty-day period identified in the discharge notification letter.


14. If the resident remains willfully noncompliant during the thirty-day period following the issuance of the discharge notification letter, the resident will be discharged at the end of the thirty day period.  If, however, the resident becomes in compliance with the rules, regulations, or policies in question during the thirty-day period, the Administrator may rescind the decision to discharge the resident.


15. The Administrator has the authority to discharge a resident immediately if, in the opinion of the administrator, the resident’s continued presence in the facility would present a substantial and immediate risk of physical harm to self or others.


16. Residents involuntarily discharged under the terms of this policy and procedure may apply for readmission; eligibility for readmission will be determined in part by an assessment of the resident’s willingness to comply with all rules, regulations, and policies as indicated by the resident’s signed statement to that effect.


17. The facility will comply with all applicable state and federal laws, regulations, and standards, including those related to long-term care resident rights, in the implementation of this policy and procedure.

NOTICE OF PRIVACY PRACTICES

FOR PROTECTED HEALTH INFORMATION

(Nursing Homes, Pharmacies & Assisted Living Facilities)
This notice describes how medical information about you may be used and disclosed

and how you can get access to this information.

PLEASE REVIEW IT CAREFULLY.

If you have any questions about this notice, please contact your Building Administrator.

WHO WILL FOLLOW THIS NOTICE.

This notice describes our facility/agency’s practices and that of:

►
all departments and units of the facility/agency;

►
any member of a volunteer group we allow to help you while you are in the facility/agency; and

►
all employees, staff and other facility/agency personnel.

OUR PLEDGE REGARDING YOUR HEALTH INFORMATION
We understand that information about you and your health is personal.  We are committed to protecting your health information.  We create a record of the care and services you receive at the facility/agency, as well as records regarding payment for those services.  We need these records to provide you with quality care and to comply with certain legal requirements.  This notice applies to all of the records of your care generated by the facility/agency, whether made by facility/agency personnel or your personal doctor.  Your personal doctor may have different policies or notices regarding the doctor’s use and disclosure of your medical information created in the doctor’s office or clinic.

This notice will tell you about the ways in which we may use and disclose medical information about you.  We also describe your rights and certain obligations we have regarding the use and disclosure of medical information.

We are required by law to:

●
make sure that medical information that identifies you is kept private;

●
give you this notice of our legal duties and privacy practices with respect to medical information about you; and

●
follow the terms of the notice that is currently in effect.

HOW WE MAY USE AND DISCLOSE HEALTH INFORMATION ABOUT YOU
The following categories describe different ways that we use and disclose health information.  For each category of uses or disclosures we will explain what we mean and try to give some examples.  Not every use or disclosure in a category will be listed.  However, all of the ways we are permitted to use and disclose information will fall within one of the categories.

►
For Treatment.  We may use health information about you to provide you with medical treatment or services.  We may disclose medical information about you to doctors, nurses, technicians, medical students, or other facility/agency personnel who are involved in taking care of you at the facility/agency.  For example, a doctor treating you for a broken leg may need to know if you have diabetes because diabetes may slow the healing process.  In addition, the doctor may need to tell the dietitian if you have diabetes so that we can arrange for appropriate meals.  Different departments of the facility/agency also may share medical information about you in order to coordinate the different things you need, such as prescriptions and lab work.

►
For Payment.  We may use and disclose health information about you so that the treatment and services you receive at the facility/agency may be billed, and that payment may be collected from you, an insurance company or another third party.  For example, we may need to give your health plan information about services that you received at the facility/agency so your health plan will pay us or reimburse you for the services.  We may also tell your health plan about a treatment you are going to receive to obtain prior approval or to determine whether your plan will cover the treatment.

►
For Health Care Operations.  We may use and disclose medical information about you for health care operations.  These uses and disclosures are necessary to run the facility/ agency and to make sure that all residents receive quality care.  For example, we may use medical information to review our treatment and services and to evaluate the performance of our staff in caring for you.  We may also combine medical information about many facility/agency residents to decide what additional services the facility/agency should offer, what services are not needed, and whether certain new treatments are effective.  We may also disclose information to doctors, nurses, therapists, consultants, technicians, medical students, and other facility/agency personnel for review and learning purposes.  We may also combine the medical information we have with medical information from other facilities/agencies to compare how we are doing and see where we can make improvements in the care and services we offer.  We may remove information that identifies you from this set of medical information so others may use it to study health care and health care delivery without learning who the specific residents/patients are.

►
Treatment Alternatives.  We may use and disclose medical information to tell you about or recommend possible treatment options or alternatives that may be of interest to you.

►
Health‑Related Benefits and Services.  We may use and disclose medical information to tell you about health‑related benefits or services that may be of interest to you.

►
Name Placement.  We may place your name on the door to your room, on your meal tray, and on pieces of equipment that you might use, including a wheelchair.  This aids our staff in identifying your items in order to provide you the best possible care.  Further, this practice will assist you in locating your room and equipment.

►
Individuals Involved in Your Care or Payment for Your Care.  Unless you object, we may release medical information about you to a friend or family member who is involved in your medical care.  We may also give information to someone who helps pay for your care.  We may also tell your family or friends of your condition.  In addition, we may disclose medical information about you to an entity assisting in a disaster relief effort.

►
As Required By Law.  We will disclose medical information about you when required to do so by federal, state or local law.

►
To Avert a Serious Threat to Health or Safety.  We may use and disclose medical information about you when necessary to prevent a serious threat to your health and safety or the health and safety of the public or another person.  Any disclosure, however, would only be to someone able to help prevent the threat.

►
To Those Involved in Your Care.  We may disclose medical information about you to people who may be involved in your care, such as your family members, close personal friends and, if applicable, a private sitter.  If, at any time you do not want such people involved in your care, you may instruct us not to make any disclosures to them.

►
Private Sitters.  If you hire a private sitter, we will disclose medical information about you to aid your sitter in caring for you.  There may be private sitters working for other residents of the facility/agency.  These sitters may hear incidental information about you.

SPECIAL SITUATIONS

►
Organ and Tissue Donation.  If you are an organ donor, we may release medical information to organizations that handle organ procurement or organ, eye or tissue transplantation or to an organ donation bank, as necessary to facilitate organ or tissue donation and transplantation.

►
Military and Veterans.  If you are a member of the armed forces, we may release medical information about you as required by military command authorities.  We may also release medical information about foreign military personnel to the appropriate foreign military authority.

►
Workers’ Compensation.  If applicable, we may release medical information about you for workers’ compensation or similar programs.  These programs provide benefits for work‑related injuries or illness.

►
Public Health Risks.  We may disclose medical information about you for public health activities. These activities generally include the following:

●
to prevent or control disease, injury or disability;

●
to report deaths;

●
to report reactions to medications or problems with products;

●
to notify people of recalls of products they may be using;

●
to notify a person who may have been exposed to a disease or may be at risk for contracting or spreading a disease or condition; and/or

●
to notify the appropriate government authority if we believe you have been the victim of abuse, neglect or domestic violence.  We will only make this disclosure if you agree or when required or authorized by law.

►
Health Oversight Activities.  We may disclose medical information to a health oversight agency for activities authorized by law.  These oversight activities include, for example, audits, investigations, inspections, and licensure.  These activities are necessary for the government to monitor the health care system, government programs, and compliance with applicable civil rights laws.

►
Lawsuits and Disputes.  If you are involved in a lawsuit or a dispute, we may disclose medical information about you in response to a court or administrative order.  We may also disclose medical information about you in response to a subpoena, discovery request, or other lawful process by someone else involved in the dispute, but only if we receive satisfactory assurances that the party seeking the information has made efforts to tell you about the request or to obtain an order protecting the information requested.
.

►
Law Enforcement.  We may release medical information if asked to do so by a law enforcement official:

●
in response to a court order, subpoena (after we attempt to notify you), warrant, summons or similar process;

●
to identify or locate a suspect, fugitive, material witness, or missing person;

●
about the victim of a crime if, under certain limited circumstances, we are unable to obtain your agreement;

●
about a death we believe may be the result of criminal conduct;

●
about criminal conduct at our offices; and

●
in emergency circumstances to report a crime; the location of the crime or victims; or the identity, description or location of the person who committed the crime.

►
Coroners, Medical Examiners and Funeral Directors.  We may release medical information to a coroner or medical examiner.  This may be necessary, for example, to identify a deceased person or determine the cause of death.  We may also release medical information about patients of the facility/agency to funeral directors as necessary to carry out their duties.

►
National Security and Intelligence Activities.  We may release medical information about you to authorized federal officials for intelligence, counterintelligence, and other national security activities authorized by law.

►
Protective Services for the President and Others.  We may disclose medical information about you to authorized federal officials so they may provide protection to the President, other authorized persons or foreign heads of state or conduct special investigations.

YOUR RIGHTS REGARDING MEDICAL INFORMATION ABOUT YOU
You have the following rights regarding medical information we maintain about you:

►
Right to Inspect and Copy.  You or your legal representative have the right to inspect and copy medical information that may be used to make decisions about your care.  Usually, this includes medical and billing records, but does not include psychotherapy notes.  We must provide you with access to your records within 24 hours of your request, not including weekends or holidays.  We must provide you with a copy of your records within two (2) working days following your request.

To inspect and copy medical information that may be used to make decisions about you, submit your request orally or in writing to your Bldg Administrator.  If you request a copy of the information, we may charge a fee for the costs of copying, mailing or other supplies associated with your request.

We may deny your request to inspect and copy in certain very limited circumstances.  If you are denied access to medical information, you may request that the denial be reviewed if the denial is made for certain reasons.  Another licensed health care professional chosen by the facility/agency will review your request and the denial.  The person conducting the review will not be the person who denied your request.  We will comply with the outcome of the review.

►
Right to Amend.  If you feel that medical information we have about you is incorrect or incomplete, you may ask us to amend the information.  You have the right to request an amendment for as long as the information is kept by or for the facility/agency.

To request an amendment, your request must be made in writing and submitted to your Bldg Administrator.  In addition, you must provide a reason that supports your request.

We may deny your request for an amendment if it is not in writing or does not include a reason to support the request.  In addition, we may deny your request if you ask us to amend information that:

●
was not created by us, unless the person or entity that created the information is no longer available to make the amendment;

●
is not part of the medical information kept by or for the facility/agency;

●
is not part of the information which you would be permitted to inspect and copy; or

●
is accurate and complete.

►
Right to an Accounting of Disclosures.  You have the right to request an “accounting of disclosures.”  This is a list of certain disclosures we made of medical information about you.

To request this list or accounting of disclosures, you must submit your request in writing to your Bldg Administrator.  Your request must state a time period which may not be longer than six years and may not include dates before April 14, 2003.  Your request should indicate in what form you want the list (for example, on paper, electronically).  The first list you request within a 12‑month period will be free.  For additional lists, we may charge you for the costs of providing the list.  We will notify you of the cost involved and you may choose to withdraw or modify your request at that time before any costs are incurred.

►
Right to Request Restrictions.  You have the right to request a restriction or limitation on the medical information we use or disclose about you for treatment, payment or health care operations purposes. You may also request a limit on the medical information we disclose about you to someone who is involved in your care or the payment for your care, like a family member or friend.  For example, you could ask that we not use or disclose information to your daughter, or that we not use your information in any quality assurance activities.

We are not required to agree to your request.  If we do agree, we will comply with your request unless the information is needed to provide you emergency treatment.

To request restrictions, you must make your request in writing to your Bldg Administrator.  In your request, you must tell us (1) what information you want to limit; (2) whether you want to limit our use, disclosure or both; and (3) to whom you want the limits to apply, for example, disclosures to your spouse.

►
Right to Request Confidential Communications.  You have the right to request that we communicate with you about medical matters in a certain way or at a certain location.  For example, you can ask that we only contact you at work or by mail.

To request confidential communications, you must make your request in writing to your Bldg Administrator.  We will not ask you the reason for your request.  We will accommodate reasonable requests.  Your request must specify how or where you wish to be contacted.

►
Right to a Paper Copy of This Notice.  You have the right to a paper copy of this notice. You may ask us to give you a copy of this notice at any time.  Even if you have agreed to receive this notice electronically, you are still entitled to a paper copy of this notice.

CHANGES TO THIS NOTICE

►
We reserve the right to change this notice.  We reserve the right to make the revised or changed notice effective for medical information we already have about you as well as any information we receive in the future.  We will post a copy of the current notice in the facility/agency.  The notice will contain on the first page, in the top right‑hand corner, the effective date.  

COMPLAINTS

If you believe your privacy rights have been violated, you may file a complaint with the facility/ agency or with the Secretary of the Department of Health and Human Services.  To file a complaint with the agency, contact your Bldg Administrator.
All complaints must be submitted in writing. A complaint may be filed with the Secretary of the Department of Health and Human Services at:

Secretary 

The U.S. Department of Health and Human Services

200 Independence Avenue, S.W.

Washington, D.C. 20201


Telephone:
202-619-0257

Toll Free: 
1-877-696-6775 

You will not be penalized in any way for filing a complaint.
OTHER USES OF MEDICAL INFORMATION
Other uses and disclosures of medical information not covered by this notice or the laws that apply to us will be made only with your written permission.  If you provide us permission to use or disclose medical information about you, you may revoke that permission, in writing, at any time.  If you revoke your permission, we will no longer use or disclose medical information about you for the reasons covered by your written authorization.  You understand that we are unable to take back any disclosures we have already made with your permission, and that we are required to retain our records of the care that we provided to you.

Georgia War Veterans Home

2249 Vinson Hwy

Milledgeville, GA 31061

ADMINISTRATION



478-445-4516

Richard B. Russell Building

NURSING: 
NURSES STATION 2nd Floor


478-445-5094

NURSES STATION 3rd Floor


478-445-4028

NURSES STATION 4th Floor


478-445-4359




ADMINISTRATOR:



478-445-4386

DIRECTOR OF NURSING:   


478-445-5162






478-445-1801

SOCIAL SERVICES:



478-445-4533

Alzheimer’s Unit

NURSING: 

NURSES STATION




478-445-4148

ADMINISTRATOR:



478-445-5723

DIRECTOR OF NURSING:


478-445-7123

SOCIAL SERVICES:



478-445-6950

Pete Wheeler Domiciliary

NURSING: 
NURSES STATION 3rd Floor


478-445-5024

ADMINISTRATOR:



478-445-5723

DIRECTOR OF NURSING:   


478-445-6770

SOCIAL SERVICES:



478-445-5035

Carl Vinson Building

NURSING:

NURSES STATION 2nd Floor


478-445-5749

NURSES STATION 3rd Floor


478-445-4028

ADMINISTRATOR:



478-445-5723

DIRECTOR OF NURSING



478-445-7123

SOCIAL SERVICES:




478-445-6950
Joe T. Wood Building

NURSING: 
NURSES STATION 2nd Floor


478-445-6838

NURSES STATION 3rd Floor


478-445-6959

NURSES STATION 4th Floor


478-445-6936

ADMINISTRATOR:



478-445-6827

DIRECTOR OF NURSING: 


478-445-7119






478-445-7036

SOCIAL SERVICES:



478-445-6955







478-445-6839

[image: image1]
 Dear Georgia War Veterans Home Resident’s and Family, 
The Georgia War Veterans Home is pleased to announce that in our quest to enhance and preserve our excellent record of resident safety, we have been granted a Charter in the extremely successful nationwide Senior Crimestoppers Program. 

Senior Crimestoppers is a totally inclusive crime prevention program, which has a zero tolerance for any type crime committed against a resident, family member or staff member. This program has reduced all categories of crime incidents in senior housing communities, where installed, by 89%, nationally. 

Anyone wanting to report any incident in your building can notify the buildings Administrator or Social Service Director. However, if you’d prefer, you can provide the information directly to the Senior Crimestoppers tipsline. The number to call is 1-800-590-5850. You may call this special number 24 hours a day/ 7 days a week/ 365 days a year. All calls are anonymous, your identity will never be asked. 

From this day forward, anyone providing information, which leads to solving a crime in our community, will be entitled to a cash reward posted for each crime. Rewards are paid in cash up to $1,000.00. Callers to the 800 number tipsline remain anonymous by receiving a 5-digit code for identification and reward collection. 

The Senior Crimestoppers program has been very successful in helping to stop the most common crime in senior housing communities today- the theft, loss of misplacement of a residents’ personal items. This is why the program includes as its’ foundation, and offers to each resident and family, their own personal lock box for safe keeping of personal items. One large, durable box is installed in each room for each resident. The lock box has not only been successful in the protection of resident’s valuables but also for the safekeeping of resident’s basic personal items, such as medications. 

Working together with the proven Crimestoppers Program will make a notable difference, thank you for your support.

Sincerely,
Eric Hornick, LMSW

Social Services Coordinator

478-445-1707

	[image: image2.png]



	m b u d s m a n
  L o n g   T e r m   C a r e  
RESIDENTS' ADVOCATE


What is a Long-Term Care Ombudsman?

A Long-Term Care Ombudsman seeks to improve the quality of life of the residents of long-term care facilities. These facilities include nursing homes, and personal care homes, often called assisted living facilities or residential care facilities. 

Residents of long-term care facilities sometimes have little or no contact with the outside world. Many feel like they lack control over their own lives. Ombudsmen are available to help these residents. 

What does the Long-term Care Ombudsman do?

· Investigates and works to resolve problems or complaints affecting long-term care residents. 

· Identifies problem areas in long-term care and advocates for change.

· Provides information about long-term care and related services.

· Promotes resident, family and community involvement in long-term care.

· Educates the community about the needs of long-term care residents. 

· Coordinates efforts with other agencies concerned with long-term care.

· Visits long-term care facilities routinely to talk to residents and monitor conditions.

· Educates facility staff about resident rights and other issues. 

What types of issues does an Ombudsman handle?

· Rights of long term care residents. 

· Care provided in long-term care facilities.

· Transfers and discharges from long-term care facilities (including assistance with appeals). 

Call or write:

· Community Ombudsman Program 

Nancy Hill- 478-922-4464 

P.O. Box 2286

Warner Robbins, GA 31099

· State Ombudsman Program

Division of Aging Services

2 Peachtree Street, NW

Suite 36-233

Atlanta, GA 30303

888-454-5826

ACKNOWLEDGMENT


It is important for the resident to read and understand the resident handbook. In the event the resident is unable to read and understand, the primary representative, next of kin, or legal guardian should read the handbook.


AFTER READING THE HANDBOOK, PLEASE SIGN THE ACKNOWLEDGMENT LISTED BELOW AND MAIL THIS PAGE TO SOCIAL SERVICES AT:

Georgia War Veterans Home

2249 Vinson Highway

Milledgeville, GA 31061


I have received and read or had explained to me the Georgia War Veterans Home Resident Handbook.

________________________________________
Printed Name of Resident

Date ______________________        _________________________________________ 

Signature of Resident

            _________________________________________
           
If resident is unable to sign, the signature of next of  

kin or guardian is required. 


   
______________________________________
    
Relationship to the Resident
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